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Hill’s Core Products Database

Features - an easier way to share and manage product info
Benefits - saving time, effort, cost and errors

Ongoing - next steps



A database for sharing product information and assets
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Localised for all countries
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Already providing a LIVE feed for . . .

» HQC CRAFTworks

» HillsPet.com website

»  “Key to Nutrition” production

»  VetShop
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healthy life

We can help your pet live a long

Roll over to meet the pets
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The Right Product

If your kitten is

a Hill's pet she’ll
have the best
start in life

Click to find out
maore

Vet's No.1
Answers
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(Click for expert advice on your
maost frequently asked questions

Choose the
right food
for your pet

click for our full
range and feeding
guide
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Science Diet i
Canine Science Plan™ Mature Adult / Senior - =
Pet Foods 5+ Large Breed 8 € mnternet £ 100% T
® CatFood
= DoaFood Science Plan Canine Senior Large Breed with chicken is a complete pet food for large
breed (25kg-) and giant bresd (S0kg-) dogs from S vears old. It provides a nutritional
balance of energy, protein, vitaming and minsrals, and avoids nutritional excesses. No
added artificial preservatives, flavours or colours.
Where to buy
& ® 3| Ingredients .
Ground maize, ground meal, animal fat, digest, chicken and turkey meal iminimum chicken : 12% ; minimum chicken and
turkey combined : 17%), soybzan mill run, flaxseed, soybean meal, salmon meal, maize gluten meal, dried whole egg
vegetable oil, carniting supplement, potassium chloride, choline chioride solution, vitamin £ supplement, calcium carbonate,
salt, L-lysing hydrochioride, taurine, L-tryptophan, vitiamin C supplement, ferrous sulphate, zinc oxide, mixed tocopherol,
niacin, thiamine, vitamin A supplement, copper sulphate, beta-carstene supplement, citric acid, calcium d-pantothenate,
manganeus oxide, pyridoxine-hydrechioride, rosemary extract, rizoflavin, vitamin D3 supplement, calcium iodate, folacin, 4
sodium selenite, biotin, vitamin B12.
¥
|4 € mternet RIS



HQC CRAFTWorks
Vet-channel tool

= HQC CRAFTworks ver
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Clinic & Staff Details < Client Registration 2z View Product List _: Find Client Create Recommendation W
= Product List
[_[x]
Product Family Flavour Total Mumber of Products
Vsn G.4 (@ &l Products () Canine only () Feline only Car.s Pouches
«|Bags
Family Variety Pack Size | SKU Price Pack Form =
Canine Nature's Best™ Adult Large [ Giant Ragulsr 12 kg 5588 £39.89 Dry
Canine Nature's Best™ Adult Large [ Giant Raguiar 2 kg 5437 £3589 Dry
Canine Nature's Best™ Adult Mini/Medium Raguisr 12 kg 5596 £35.99 Dry =
Canine Nature's Best™ Adult Mini/Medium Raguisr 2 ka 5435 £B.99 Dry
Canine Nature's Best™ Adult Mini/Medium Reaguisr 700 g 5423 £3.58 Dry
Canine Nature's Best™ Mature Adult 7+ Mini/Medium Rsguir 12 kg 7023 £41.5% Dry
Canine Nature's Best™ Mature Adult 7+ Mini/Medium Raguizr 2 kg 7028 £5.50 Dry
Canine Nature's Best™ Mature Adult 7+ Mini/Medium Raguizr 700 g 7027 £3.59 Dry
Canine Nature's Best™ Puppy Large Breed [ Giant Raguisr 12 kg 5597 £41.5% Dry
Canine Prescription Diet™ c/d™ Raguiar 370 g(x12) 8001 £20.76 Canned
Canine Prescription Diet™ d/d™ Vemizon 370 g(x12) 8005 £21.60 Canned
Canine Prescription Diet™ d/d™ vt Duck 370g(x12) 8003 £21.60 Canned
Canine Prescription Diet™ d/d™ with Duck & Rice 14 kg 9322 £55.55 Dry
Canine Prescription Diet™ d/d™ with Duck & Rice Ska 9118 £32.55 ory
Canine Prescription Diet™ d/d™ with Duck & Rice 2 ka 9117 £14.55 Dry
Canine Prescription Diet™ d/d™ with Egg & Rice 14 kg 9320 £69.95 Dry
Canine Prescription Diet™ d/d™ with Egg & Rice Ska 9112 £32.85 Dry
Canine Prescription Diet™ d/d™ with Eog & Rice 2 ka 111 £14.95 Dy
Canine Prescription Diet™ d/d™ with Lamb 370g(x12) 8002 £21.60 Canned
Canine Prescription Diet™ d/d™ with Salmaon 370g(x12) 8004 £21.60 Canned hd

View Recommendations ~ .*

HQC CRAFTworks

Feeding Guide: energy values,
SKUs, RRPs, compliance
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Krista Belcher
Feeding Recommendation for "Felix" Test Asnovoice

Proper nutrition plays an impartant role in your pet's overall health and well being. Based on cur assessment of your pat, we recommend you feed
Hill s Feline Prescription Diet™ d/d™ to provide the optimum balance of nutrition.
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Feline Prescription Diet™ d/fd™
[Package Size:2 kg

——
-

d)’d

Feline Prascription Diet™ d/d™

Daily Amount: 102 g}

Daily Cost*: £0.79

#taity coet is eetimated and for ilkistration caly

Package Cost:£18.95
Package Lasts:48.6% days

Daily Cost*: £0.39 Package Cost: £23.80

Daily Amount:41 g Package Size: 156 g (x 24}
*0siy cost = estimeted et for ilustration onl | | Package Lasts : 36,46 days

Description Summary Commentary

Protein Single, mal source, Heips avoid common foed allergens,, Limits the amourt of undigested
Highty e, Reduced protein in the gastrointestinal tract able to provoke an allergic reaction.
amount
High Helps maintain glossy ceat and smooth skin,
High Helps limit inflammation in the skin.

Solely from pea Allergy to pea is rare,

Added Reduced hammful free radicals, Skin cells are particulariy vulnerable to
oxidative damage.

Superior antioxidant formula

Feeding suggestions are only starting poir
needed to attain your pat's optimal body

, pets' needs may vary. With the help of your veterinary healthcare team, adjust feeding portions as
£

Switching to a new food:
To switch to & new food, gradually mix increasing amounts of the new foad with decreasing amounts of the old food aver a 7 day period, unless
otherwise instructed,

A note from your veterinarian, Charles Bagnall, and nurse Gloria Truffle:
Feed this and see the skin glow (it's radicactive)

Further Information:

& 156 g can is equal to 50 grams of the dry food .

You have opted in for follow-up calls at 2 and 15 days

Krista Belcher

Practice telephone 0123 456789
Hill's Customer Sarvice 0300 282438

If you have any gues about your pet's dietary nesds, please do not hesitatz to call:

Canine Prescription Diet™ |/d™

'‘Regular’ 2 kg Bag £14.45 w Quantity | 4 | ° £1.46/day

|
—— cos:
0 ¢ Dailv: £4.63
Total:
£33.21
'Regular’ 370 g (x 12) Can £23.76 w| Quantity 4 |°  £3.17/day

- T




"Key to Nutrition"
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The “Key to Nutrition™
production process: collation,
checking, translation, approvals




VetShop
e-commerce

Hill’s| vets' no.1 choice”

Tragen Sie den
Bestellcode sin
den Sie in der Praxs
bekommen haben

| Abschicksn
Wie |autet b

Hill's™ Sdience Plan™ Canine
| Aduft |

He r."‘,'||l
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Adult mit Larnm & Reis
Large Breed

Adult mit Lamm & Reis
Large Breed

VetShop

Willkommen Herr Prof Browne  Mein Einkaufskort | Mein Profil | Leg out
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Adult mit Lamm & Reis Large Breed

Damit es Ihrem gro&en Hund auch groBartig
geht, gibt es Scence Plan™ Canine Adult
Large Breed Lamm und Reis. Es wurde exira
fur die Emahrungsbedlrnisse von Hunden
entwickell die mehr als 25 kg wiegen. Es hat
nicht nur einen kbstlichen Geschmack, es ist
auch ein Alleinfutter mit hochwentiger
Anitoxidantien-Formel. die Ihrem grofen Hund
hilft, rundum gesund zu bleiben.

Zusatzliche Informationen

Grosse Preis engs

Moy e i Lk
15 kg i |
i) §1.99€ 1 La®

Zuriick zur Stariseite | Datenschutz | Kontakt | AGBs

Zum Shop Hilfe

4 Artikel

Adult mit Lamm &
Reis Large Breed 3
kg Beutel

2]
1 Bl 17,09¢

Kitten mit Huhn 2 kg
Beutel

- B
2 B 4298¢

5P NeuteredCat
Iature Adult 3.5 kg
Beutel

1 B 2860€

Gesamt B957 €

Beset —

Hill’s| vets' no.1 choice”

Willkommen Herr Prof Browne Mein Einksufskorb | Mein Profil | Log out

Zum Shop Hilfe

Vet Shop Kasse - Auftragsbestitigung

Bitte klicken Sie suf "Zurbck zum Shop” am Ende der Seite, falls Sie Ihre Bestellung 3ndern mochten, Wann
Siz mit |hrar Bestellung zufneden sind, kiicksn Siz suf "Bastellung sbschicksn’

\ehr Informationen zum Thama Lisferungs- und Rechnungsadrasse bitts hier kicken, Hilfs

Lieferadresse - Adresse 3ndern Rechnungsadresse - Adresse 3ndern

James Browns James Browns
test test*
1T test 11111 test
Ihr Hills-Einkaufskorb
lenge Produktbeschreibung Grofte EinzelpreisGesamtbetrag
1x Azult mit Lamm & Rz Largs Braed Ikg 1TEEE 1TEEE
3k Beautsl
2x Kitt=n mit Huhn Z2kg 2143¢ 423E€
2 kg Bautsl
1x SF NeutsreadCat Maturs Asult 35kg 2880¢€ 2880€
35 kg Beutsl
Lizferkosten: 000%
GESAMT: 8357€
Gezamtostrag snthait T3 MWET: 587€

Lizferung: 1-2 Werktage. Bitte denken Siz oaran, 03ss die maisten Lisferungen bei Erhalt ine Unterschnift
bendtigen.

Sollen wir Ihnen eins E-Mail schicken, um Sig garsn zu eninnem, neuss Futter
nachzuksufen?

O JaKin
In zinzr Wozhs &

|ch habe diz AGEs= gelesen und skzsptiert. [oh kl3re mich Einvarstanden, dass diz AGEs Bastandtsl mainer
Bestellung sind. AGBs. [

Bittz =3gen Siz uns, wann wir [hnen diz Ennnarungs-E-Mail schicken solien

Zurickzur Startsaite | Datenschutz | Kontakt | AGE=




Web-page based
reference tool
for Hill's authorised users
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9118 Hill's™ Prescription Diet™ Canine d/d™ with Duck & Rice Bag Skg 1079 H127 with Duck & Rice
‘ G322 Hill's™ Prescription Diet™ Canine df/d™ with Duck & Rice Bag 14kq 1079 2127 with Duck & Rice
@ G111 Hill's™ Prescription Diet™ Canine d/d™ with Egg & Rice Bag 2kg 10Ta 127 with Egg & Rice
d]ld G112 Hill's™ Prescription Diet™ Canine d/d™ with Egg & Rice Bag Skg 1078 127 with Egg & Rice
_6- G320 Hill's™ Prescription Diet™ Canine d/d™ with Egg & Rice Bag 14dkg 1078 127 with Egg & Rice
- 0114 Hill's™ Prescription Biet™ Canine d/d™ with Salmon & Rice Bag 2kg 11080 #1237 with Salmon & Uce
H 9115 Hill's™ Prescription Diet™ Canine d/d™ with Salmon & Rice Bag Ekg 1080 E127 with Salmon & ice
G321 Hill's™ Prescription Diet™ Canine dfid™ with Salmon & Rice Bag 14kg 1080 E127 with Salmon & ice
‘ 5005 Hili's™ Prescription Diet™ Canine d/d™ Venison Can 370g (tray o° 12) 12084 127 Venison
@ 003 Hill's™ Prescription Diet™ Canine d/d™ with Duck Can 370g (tray of 12) 12083 27 with Duck
dlld 5002 Hill's™ Prescription Diet™ Canine d/d™ with Lamb Can 370g (tray of 12) 12081 127 with Lamb
c—.:—i- 5004 Hill's™ Prescription Diet™ Canine dfd™ with Salmon Can 370g (tray of 12) 1Z2pR2 127 with Salmon
N Eiisa Comments copy language id: _ 1ora skus 45 v
= { -

James Comments

(en=3,nl=

Other Comments

D

4]

ndications I ouce code]

Interface

Zonfra  indicaions Isnurce code 'l
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Allergic dermatitis, fooc- related or ctopic Food zllergy or food
intolerance with dermalological or gastrointestinal signs. Use as an
Elimination Dict. Paneoreatitiz, withcut hyperlipidaemia (uze Canine

dfd dr) .

Cats. Puppies. Pregn

an: ar lactating bitches. Sewen nowel protein formulas combine a single nowel
animal protein source (venizon, egg, duck arzalmonmith a
singla sourca of carbohydrata and wagetabla protein (potato
arrice). Forincreased palatability, the dry formulés are
coated with hydrokyzed chicken. Thiz hydrolysate 1as an
awerage mclecularweight < 6 , 000 daltons and no intact
protein molecules to aweid an allergic reaction. Can benefit
dogs with caronic otitis externa, interdiaital pruritus or
perianal pruritus (which zan be signsof an advers: food
reaction) and with atopic skin dizeasze. Also benefits dogs
with non-allergic skin disease by providing essential

nutrients. Fish oil, highly purified to e<clude any protein
residue, is sdded as a source of omega- 3 fathy acids. In
acute pancreatitls, feed Canine dfd cry anly atterthe Inltlal
stage during which all fcod and liquid by mouth are

preview font size

Huritioral Irfa [isouwce coce

Done

withheld. Other product to consider “or use as an
Elimination Criet (for maximum reliability in the

‘PEslaimert | sounce code

FProtein . . . Single, novel animal source Highly digestible Reduced amount . . . Helps
auoid common food allergens.Limitsthe amount of undigested protein in the
gastrointeslinal tract able to prowoke an allergic reaction..

A 370 g can is equal to 100 grams of the dry fooc .

" Trusted sites + 100% -

¥




Impact and implications

»  One-stop-shop for management of essential product information
»  Save significant time and cost in collating info for Key Production

» Energy can be focussed on analysis, presentation and communication, not on
clerical, checking and fact-finding

» More up-to-date and accurate info for pet-channel, vet-channel and other
professional groups.

» Better compliance and legal

» Easier localisation gives more control to the countries, making content more
precise and relevant for their market. Especially for managing exceptions.

»  Save country time commitment and management for approval process
» Potential “printing-on-demand” model?

»  Supports integrated strategic initiatives eg. Vetshop e-commerce

10



For optimum health . . .

Content

Management
web-interface
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Products

S —

Sync

Sitecore
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Consumer web-site
Product Selector

HQC CRAFTWorks
Vet-channel tool

"Key to Nutrition"
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VetShop
online ordering

Web-page based
reference tool
for Hill's authorised users
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Feed regularly

Originators
& updaters

¢

Content
Management
web-interface

Translators
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Content Owners

Content by Application

Attribute and Owner Packaging VetStart Vetshop | Craftworks | The Key | Current Source
Brand Central Cons Marketing X X X Price list
Species Central Cons Marketing X X X Price list
Product Name Central Cons Marketing X X X Price list
Form Central Cons Marketing X X X Price list
Variant Central Cons Marketing X X X Price list
Size Central Cons Marketing X X X Price list
SKU Central Cons Marketing X X X Price list
Packshot Central Cons Marketing X X X Siebert Head
Consumer Description Central Cons Marketing X Hills.com
Key Benefits (Consumer) Central Cons Marketing X X X X Hills.com
Benefit lcons Central Cons Marketing x
Nutritional Charcteristics Central Cons Marketing X X X Key
Pamuts X
Indication Tech Affairs X X X Key
Contraindication Tech Affairs X X X Key
Ingredient List Tech Affairs X X X X Label
Average Nutrient Analysiss Tech Affairs X Key
Amount to feed Calculated X X x X Vetshop
Reference Guide Central Cons Marketing
Recommended Products Lists Central Cons Marketing
Protocols Central Cons Marketing
Ship Units Local Marketing X Price list
VPP Local Marketing Price list
R&SP Local Marketing X Price list
Cost per day Calculated X Vetshop
Product shot X X X Key
Additional info X X X Key
Other products to consider X X X Key

Margin/index

Include combined feeding in amounts to feed

shelf life info

Packaging




What will Content Owners need going forward?

» Levels of access
e administrators
e translators
e review & amend

e reference-only

» Features?
e new data types

e additional layouts

14



Next Steps

» Coming soon:
e regional versions of HQC CRAFTworks

e Web-site consumer-facing product-info for:
- Science Plan revitalisation
- new Nature’s Best products

- European copy (vs. legacy USA material)

e Key to Nutrition 2009 (copy date: September 2008)

» GHMC to set up login accounts

e countries to confirm names and emails of content managers by end June

» Training by phone conference

» Extension of system capabilities to match emerging needs

15



